Piliero Limited Partnership
704 Haywood Drive
Exton, PA 19341

March 3, 2004

Mr. David M. Sonner
Smart Vent

20 Warrick Avenue
Glassboro, NJ 08028

Dear David:

We are delighted at the outcome in the reduction of our Flood Insurance premium. Since
the installation of Smart Vents we have saved over $10,000 in premium. Thank you for
your professionalism and timely service during the install.

We truly appreciate the savings you and your company has provided us.

Sincerely,

Piliero Limited Partnership

Libby“Supplee
Administrator

/1s





